From: Michael Keating

To: Microsoft ATR
Date: 1/25/02 4:25pm
Subject: Microsoft Settlement

Microsoft is forcing users to use their second rate products. They are
forcing open source programs and applications out of the way, by making
sure they do not run on windows. Microsoft inserts code into their
applications for the sole reason of stopping it from running on other
Operating systems.

I am not going to bother with the technical and legal mumbo jumbo which
I am sure that many other people have both complained about before, and
I am sure that the lawyers have brought to your attention, that is of
the unfairness of the Final Judgment in United States v. Microsoft.
Microsoft is forcing the computer hardware industry into a wall. It is
immpossible to buy a personal computer, either from Gateway, Dell,
Compact, or Hewllet Packard, that does not contain Microsofts XP.
Microsoft XP is a horrible product. You are punished if you dont use it,
because of lack of newer software on the other operating systems. They
release products before they are ready, and then 2 years later release
another one that fixes half of the problems.

More should be done to stop this company. They are downright EVIL and
that is an understatement. They dont care about their consumer base,
just about getting their money.

Please help the american people, by making their lives a little bit less
hassled by eliminating their computer woes by taking this company and
forcing them to actually ACT upon their mistakes to fix these problems
in America's Time of Need.

Anyone that doesn't see how the Microsoft Trail makes a big impact on
people's lives ( and more so in the future when more products and PCs
are a bigger part of our lives), doesn't really deserve to be called an

American unless they are CONCERNED about how this hurts the American
people, and they feel their pain but dont act upon it.

Thank you,

God Bless the US

The Keating Family

MTC-00024937 0001



MTC-00024937 0002



